
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of September 2008 
[State Fiscal Year (SFY) = July 1, 2008 to June 30, 2009]

Out of

State

Abuse/Neglect 60 23 207 365 47 61 78 31 872

Adoption 25 17 44 83 18 16 42 83 328

Childcare 977 456 3660 3326 1339 1499 1396 30 12683

Clearinghouse 14 10 19 29 11 8 5 1 97

Dentist 5 7 50 130 11 8 26 1 238

Disabilities (under age 3) 12 4 43 50 5 8 26 0 148

Disabilities (age 3 & older) 25 9 96 180 20 23 24 0 377

Doctor 15 7 93 236 25 12 41 0 429

Employment / Business 22 10 111 181 16 17 32 2 391

Environmental Health 12 4 28 67 11 12 43 2 179

Financial Service / Benefits 930 503 5194 6308 818 691 1048 115 15607

Foster Care 29 14 111 163 26 25 22 3 393

Fraud 16 12 64 57 20 29 13 6 217

Health Resources 127 54 396 750 180 97 180 116 1900

Immunizations 16 7 64 110 17 13 62 1 290

Medicaid (Age 19 -) 387 88 812 797 350 231 386 28 3079

Medicaid (Age 19 +) 422 234 1077 1464 451 284 633 68 4633

Medicaid Dentist 99 54 112 170 85 19 44 0 583

Medicaid Doctor 128 34 350 608 136 52 115 6 1429

Mental Health 16 23 117 323 31 45 44 6 605

Miscellaneous 87 48 456 1457 116 100 88 200 2552

Senior Issues (Age 60 & older) 46 24 81 195 19 15 20 5 405

Social Security 11 5 66 84 6 22 20 4 218

Substance Abuse 21 7 54 299 21 18 15 3 438

Tobacco 6 6 13 41 0 4 5 1 76

WIC 87 39 267 422 68 99 140 4 1126

Total: 3595 1699 13585 17895 3847 3408 4548 716 49293

Reg V Reg VI Reg VII Total CallsReg IVCall Classification Reg I Reg II Reg III

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


